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The goals of competition policy Awareness of
............................................................................................................ Competition authorities
For each of the following statements,
please tell me whether you totally agree, If you were to identify a major problem in
tend to agree, tend to disagree or terms of competition, where or who would
totally disagree? (%) you turn to? (%)
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... @ncourages innovation and economic growth
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. = The national competition authority
... allows for better prices for consumers
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... encourages the digital transformation of the e Other (SPONTANEOUS)
economy and society
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Don't know/No answer

.. encourages more environmentally friendly goods
and services
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e Totally agree Tend to agree
Tend to disagree Totally disagree

Don't know/No answer



Experience with lack of
competition

Have you ever experienced problems, such

as higher prices, less product or supplier
choice, or lower quality, due to a lack of
competition in the following sectors?

(% Max. two answers)

Energy @ . 27

(e.g. gas, electricity) LT 30

Food retailing @ . 20

(e.g. supermarkets) LT 25

Telecommunications and @ . 18
Internet access T & 12

Transport services @ . 18
(e.g. railways, airlines) LT 14

Pharmaceutical products @ l 15
(e.g. medicines, health-related :
products) LT | 22

Education and human services @ l 12
(e.g. healthcare) LT 18

Financial services @ l 10
(e.g. banks, insurance) LT 14

| 2
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Don’t know/No answer :
LT | 5

Type of problems experienced

What do you think are the main problems

in this sector? (% Multiple answers allowed)

Base: all sectors listed in Q6 (where
respondents experienced problems due to a
lack of competition)

Prices are too high

@-60

LT 66

@-37

There is not enough choice ]
LT 39

@-37

It is difficult to compare prices :
LT 39 30

There are no significant differences in @ - 35
prices for similar goods or services LT 42

The quality of the goods or services @ - 35
is not satisfactory LT 31
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It is difficult to change suppliers :
LT 39 33
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Don’t know/Don’t remember
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