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PERCEPTIONS ABOUT COMPETITION

Q1. For each of the following statements, please tell me whether you totally agree, tend to agree, tend to disagree or totally disagree:

Competition between companies allows for more _ 46% _ 40% - 8% . 4% 2%

choice for consumers 54% 33% 6% 4% 3%

Competition between companies allows for better T - [, oo [ 0% [l 1%

prices for consumers 43% 35% 12% % 3%

Competition between companies encourages _ 42% _ 40% - 10% - % 3%

innovation and economic growth 52% 35% 6% 3% 4%

Competition between companies allows for _ 33% _ 41% _ 18% - 6% 2%

higher quality goods and services 51% 34% 9% % 2%
EU28 @ £ | B L=l
LT @
Totally agree Tend to agree Tend to disagree Totally disagree Don't know

EXPERIENCING A LACK OF COMPETITION

Q2T. Have you ever experienced a lack of competition in the following sectors that resulted in problems such as higher prices, less product or supplier choice, lower quality,

etc.? Firstly? Any other?
. I 28
Energy (gas, electricity, etc.) 24% “
; y i Iy 23%
Transport services (railways, airlines, etc.) 16%
. . I 21%
Pharmaceutical products (medicines, health-related products, etc.) 18%
Qo I 18%
Telecommunications and Internet 17%

s [, 4%
Food distribution (supermarkets, etc.) ¥ 250

I 12%

Financial services (banks, insurance, etc.) 10%
2%
Other sector(s) (DO NOT READ OUT) - 3%
I mm——  2T%
None (DO NOT READ OUT) 259%
I 5
Don't know 9%
K8 Eu2s
(TWO ANSWERS POSSIBLE) v LT
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Q3Q4. Main problems in the telecommunications and Internet, energy, financial services, transport services, food distribution and pharmaceutical products sectors:

- . - - - K
There are no significant differences in prices for similar goods or services P 29% ’

o ) ) I 45V
It is difficult or impossible to change suppliers P 3% ’

Other (DO NOT READ OUT) .
I EU28
Don'tknow - o, g LT

Base: Those who have experienced a lack of competition in the following 6 sectors: telecommunications and Internet, energy, financial services, transport services,
food distribution and pharmaceutical products (N=17967)

=
Q8. Where did you hear or read about competition policies, such as cartels, Q6. Where or who would you turn to if you were to identify a major problem in
merger or state aid control, etc.? terms of competition?
N 62% Consumer organisations in G 69%
TV P 60% (YOUR COUNTRY) [ 47%
Your national competition |GG 40%
Newspapers or magazines NG 0% authority [T 42%
(including online) I 3% Other authorities in (YOUR S 26%
I 3 COUNTRY) W 1%
0,
Internet. [ 0% The police [ gy "
I 3% [ A
Radio. ) 20w Aoourt 15 4%
14% The European Commission =.,/10%
Online social networks R °
Other (DO NOT READ OUT) o 1%
- 5% er( ) - 10%
Other (DO NOT READ OUT) 5y, Not interested — Wouldn't tur to | 1%
anyone (DO NOT READ OUT) [ 3%
1%
g 2%
Don'tknow | s, @n Euzs Don't know : e @n Eu
LT @ LT
(MULTIPLE ANSWERS POSSIBLE) (MULTIPLE ANSWERS POSSIBLE)
Base: Those who within the last 12 months, have heard or read about Base: Those who know where or who to turn to if identifying a major
competition policies (N=10721) competition problem (N=11269)
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