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1. PERCEPTIONS ABOUT COMPETITION

Q1A For each of the following statements, please tell me whether you totally agree, tend to agree, tend to disagree or totally disagree:
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2. EXPERIENCING A LACK OF COMPETITION

Q2T Have you ever experienced problems due to a lack of competition in the following sectors that resulted in problems such as higher prices, less product or supplier choice,
or lower quality? Firstly? And secondly? (MAX. 2 ANSWERS)
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3. MAIN PROBLEMS IN SECTORS WHERE A LACK OF COMPETITION WAS EXPERIENCED

Q3Q4 Main problems in the telecommunications and Internet access, energy, financial services, transport services, food retailing and pharmaceutical products sectors.
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Base: Respondents who have experienced problems due to a lack of competition in the following sectors:
telecommunications and Internet access, energy, financial services, transport services, food retailing, pharmaceutical products (n=16,813)

4. AWARENESS ABOUT COMPETITION POLICY

Q8 Where did you hear or read about competition cases, such as cartels, merger or Q6 Where or who would you tum to if you were to identify a major problem in
state aid control, etc.? (MULTIPLE ANSWERS POSSIBLE) terms of competition? (MULTIPLE ANSWERS POSSIBLE)
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Base: Respondents who have heard or read about Base: Respondents who would know where or who to turn to
competition cases within the last 12 months (n=10,758) if they were to identify a major competition problem (n=11,369)



